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	Goal 1:  Students will be able to demonstrate and apply knowledge from their major field to identify and solve problems in the respective areas.

Direct Assessment: Faculty-designed business knowledge test administered in MLR 465 BBA capstone course. 


	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	Direct Assessment: Students must score an average of 60% or better within the major field.
______________________
Indirect Assessment: Students who have been graduated or about to graduate will rate their educational experience positively in its contribution to their professional growth.

	Tests were administered in Spring and Fall 08.
______________________

Exit surveys are conducted every 2-3 years.  The last exit survey was conducted in 2006 and results were reported in 2007 assessment reports.  The next survey will be conducted in fall 2009.

	Mean scores (combined for Spring and Fall 2008) by major were: 45% (MKT), 52% (ACT), 59% (IST), 55% (FIN), 59% (MLR), and 65% (OMS).
	Because major field tests are administered in the capstone business strategy course without students being required to prepare for the tests, the low scores are not surprising.  Faculty view the scores as evidence of students’ knowledge about their specialized areas that have been internalized (i.e., top-of-the-mind awareness of concepts, theories, etc.). The goal is to achieve general awareness of at least 60% in such tests.
	Assessment data from major field tests were discussed and reviewed by faculty in each of six departments.  Recommendations included:
1. Tightening grading standards (FIN & MKT);

2. Coordinate content in courses to cover core concepts. 

3. Administering test in course within the major (MKT)

4. Curriculum change (OSM, IST)

5. Require minimum C grade with major (ACT, MKT, and FIN).
  


	Goal 2:  Students will be able to communicate effectively in oral presentations.

Course-embedded assessment: Rubrics administered in MLR 465.


	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	 60% of students must score at a “proficient” level or better in oral presentations of assignments in the business capstone course.  Rubric scale ranges from “unacceptable” and “marginal” to “proficient and “exemplary.”

	Rubrics evaluated student presentations on organization, use of communication aids, speaking skills, personal appearance/demeanor, and interacting with audience to handle questions and explain ideas. 
	N=132 (multiple sections of capstone course)
22% are non-native speakers of English.
Overall: 23% were exemplary and 58% were proficient.
15% were rated marginal and 5% were unacceptable.
	Assessment data show some differences in performance between native vs non-native speakers of English. But with more than 8 out of 10 students performing at a proficient level or better, the quality of oral presentation skills appears to have exceeded the standard of 60%.  But one of five students are rated either marginal or unacceptable.
	Faculty have found that oral presentation skills have improved due to greater familiarity with technical aids (e.g., Powerpoint) and more courses that are requiring presentations.  Faculty would like to see more students rated as exemplary, but solutions are not easy because of transfer students who are waived from the business communication course and the growing number of non-native speakers of English.


	Goal 3:  Students will be able to communicate effectively in business writing assignments.

Course-embedded assessment: Rubrics administered in MLR 465.


	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	60% of students must score at a “proficient” level or better in written reports and assignments in the business capstone course.  Rubric scale ranges from “unacceptable” and “marginal” to “proficient and “exemplary.”

	Course-embedded scoring rubrics are used to evaluate student written reports and business plans on organization, layout, flow of ideas, professionalism of report’s appearance, and on the writing style (logic, clarity, persuasiveness of arguments, etc.). 
	N=132

22% are non-native speakers of English.

Overall: 23% were exemplary and 61% were proficient.

11% were rated marginal and 5% were unacceptable
	With 84% of students in the BBA program being rated as proficient or exemplary, the data show that students demonstrate writing skills that exceed the 60% standard. 
	Faculty believe that a larger proportion of our graduates should write at an exemplary level.  However, the concern is not an urgent one, but remedial writing or tutoring assistance is recommended for about one in six students who are rated low.  Tutoring assistance in writing is provided by the College five days a week.


	Goal 4:  Students will be able to demonstrate critical/integrative thinking skills in business problem-solving and decision making.
Assessment tool: Rubric administered in MLR 465 capstone course in business strategy and policy.   


	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	60% of students must score at a “proficient” or “exemplary” level in analyzing business problems and cases in the business capstone course.
________________________
Indirect Assessment: Students will rate satisfaction with programs of study, instructional quality, and support services of the College.

	Course-embedded scoring rubric assesses student’s ability to identify key decision issues, present issues clearly, provide logical support for recommendations, address complex issues, and incorporate cross-functional business concepts and theories in solutions.  Rated on a 4-point scale: exemplary; proficient; marginal; and unacceptable.
Exit surveys were conducted in 2006 and results reported in past assessment reports; the next surveys will be conducted in Fall 2009.

	N=132

Overall: 33% were exemplary and 49% were proficient.

11% were rated marginal and 7% were unacceptable ______________________
	With more than 80% rated proficient or exemplary, students’ integrative and critical thinking skills exceed standards.  Language fluency evidently has a small impact on demonstrated skill in this course.
______________________
	No significant actions expected.
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